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Policy #SA005: Student Death Response  
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Approved by: 
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Effective Date: 10/21/2025 
 

A. Intent 

This policy provides clear and consistent protocols regarding the actions to be taken and 
the notifications to be issued in the event of a student death. The death of a student is a 
tragedy for the family and friends of the deceased and a significant loss for the University 
community as well.   

B. Definition(s) 

Death Protocol Team - group of employees including representatives from, but not limited to, 
Wellness and Counseling Services, Housing and Residence Life, Dean of Students, and 
University Police tasked with reviewing student involvement and assisting in the coordination 
of campus-based communications.  

Student - any individual enrolled in undergraduate or graduate courses at Pennsylvania 
Western University (PennWest) including dual enrollment and non-degree seeking individuals.  
A person is still considered a student during winter or summer sessions regardless of if they are 
taking courses. 

University - Pennsylvania Western University or PennWest.  

C. Policy Statement 

PennWest University will follow the established Death Protocol Procedure when notified 
of a death of a current or recent student. 

D. Related Policies 
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Posthumous Awards Policy (AC025)   

E. Contact Information 

For additional information, please contact the Office of Institutional Effectiveness and Student 
Affairs. 

F. Policy Review Schedule 

Each policy shall be reviewed by the corresponding Vice President on a regular basis as appropriate.  

https://www.pennwest.edu/_resources/docs/about/policies/ac025-posthumous-awards.pdf
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Procedure #SA005: Student Death Response  

Corresponding Policy: Student Death Policy (SA005) 

Responsible Office: Office of Institutional Effectiveness and Student Affairs 

Effective Date: 10/21/2025 

Last Reviewed/Updated Date:  Not Applicable 
 

A. Intent 

This procedure provides clear and consistent protocols regarding the actions to be taken 
and the notifications to be issued in the event of a student death.  

B. Definition(s) 

Death Protocol Team - group of employees including representatives from, but not limited to, 
Wellness and Counseling Services, Housing and Residence Life, Dean of Students, and 
University Police tasked with reviewing student involvement and assisting in the coordination 
of campus-based communications.  

Student - any individual enrolled in undergraduate or graduate courses at Pennsylvania 
Western University (PennWest) including dual enrollment and non-degree seeking individuals.  
A person is still considered a student during winter or summer sessions regardless of whether 
they are taking courses. 

University - Pennsylvania Western University or PennWest.  

C. Procedure 

• Coordination of Resources: The Death Protocol Procedure coordinates communication 
plans, notifications, and services with the following departments: 

• Office of the President 

• Office of the Provost/Academic Affairs 

• University Police 

• University Communications 

• University Housing 

• Computing Services 

• Wellness Services 

• Registrar’s Office 

• Student Financial Services 

• Other Departments as needed 

• Records Disclosure Procedure  

The Family Educational Rights and Privacy Act (FERPA), which protects the privacy of 
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student educational records, does not extend past death.  Non-educational records are 
governed by various other laws based on the record type. In order to ensure that the 
requirements of these laws are being adhered to, any request for information 
concerning a deceased student’s record must be reviewed by the VPIESA or designee 
and the Pennsylvania State System of Higher Education Legal Department prior to 
release.    

Requests for access to the student’s PennWest email must follow this same protocol.  
Request approvals will have a define duration of no more than 30 days.  If a given 
access request is approved by Student Affairs/Legal, Student Affairs will notify 
Computing Services and provide the e-mail address for the approved contact.  The 
Computing Services AVP will reactivate the account with a new password and provide 
the password to the contact along with the expiration date of the access.  

D. Related Policies or Procedures 

Posthumous Awards Policy (AC025)  

E. Forms/Resources 

Not Applicable.  

F. Contact Information 

For additional information, please contact the Office of Institutional Effectiveness and Student 
Affairs. 

G. Procedure Review Schedule 

Each procedure shall be reviewed by the corresponding Vice President on a regular basis as 
appropriate.   

https://www.pennwest.edu/_resources/docs/about/policies/ac025-posthumous-awards.pdf

